Francisco Pinto
Support Escalation Engineer | Software Dev.

Contacts

- https://pintopaulofrancisco.github.io/

- https://linkedin.com/in/pintopaulofrancisco/
- Lisbon, Portugal

Skills

Asp.Net C# / C++
Python

JavaScript / TypeScript
SQL Server

Azure DevOps

Azure App Service

M365 Tech

Microsoft Teams

Ul Path (RPA)

Adobe Illustrator & Photoshop

Languages
Portuguese
English
Spanish
Hobbies
%
'Ilmlh Music a Workout
Study &1, Meditate
M Read @‘4 Cooking
o 01011
Travel 11919 Learn/Code

Education

isla

ISCTE - Instituto Universitario de Lisboa

Master’s degree, Engenharia Informatica - Sep 2024 - Now

Focus Areas: Machine Learning, Artificial Intelligence, Advanced Programming, Software Engineering.
Currently pursuing a Master's in Computer Engineering at ISCTE-Lisbon, with a specialization in
Machine Learning and Artificial Intelligence. This advanced program provides comprehensive and
practical training in cutting-edge technologies.

ISLA - Instituto Politécnico de Gestdo e Tecnologia
Bachelor degree, Engenharia de Sistemas e Multimédia - Sep 2016 - Jun 2019

Converging Software Engineering and Systems with Multimedia Design & Marketing, this course
enabled me to evolve into a proficient engineer. Focused on practical applications, adaptability, and
versatility, | honed my skills to develop integrated multimedia systems for diverse platforms.
Equipped with this knowledge, | am poised to address the dynamic challenges of the engineering

landscape.

Cisco Networking Academy (ISLA - Instituto Politécnico de Gestdo e Tecnologia)
CCNA Routing and Switching: Introduction to Networks | &I

CCNA Routing and Switching certification not only provides the knowledge of foundational technolo-
gies, but ensure to stay relevant with the skill sets needed for the adoption of next generation.

Experience

™ Microsoft
fid

EOMHAE

Full-Time - Nov 2019 - Present

Support Escalation Engineer - Skype & Microsoft Teams
Aug 2021 - Present

. Expert Troubleshooting: Lead investigations and resolve critical, complex issues using
advanced tools, ensuring seamless functionality for enterprise customers.

. Product Collaboration: Partner directly with Microsoft Product Engineering Teams to resolve
bugs, review source code, and approve escalations, driving continuous improvement in
product quality.

. Leadership & Mentorship: Mentor new engineers through the SEE Academy, provide Level 2
support to Strategic Partners, and guide SEs and SEEs globally, enhancing team capabilities.

. Quality Assurance: Play a key role in Microsoft's internal testing, delivering vital feedback on

CoPilot versions to ensure high-quality, reliable software releases.

Support Engineer - Skype, Microsoft Teams & Teams Developer

Nov 2019 - Aug 2021

. Customer-Centric Support: Specialized in resolving complex Microsoft Teams issues for EMEA
Premiere Line customers, ensuring optimal user experiences.

. Development & Debugging: Worked closely with Product Development Engineering Teams to
debug and deploy custom apps and bots, addressing code-based bugs in C#, ASP.NET, and
C+t.

. Impactful Contributions: Led side projects, provided mentorship, and delivered technical
presentations, significantly enhancing support processes and knowledge sharing within the

team.

Sonae

Full-Time - Aug 2017 - Nov 2019

IT Project Management Technician - Software DevelopmenApplication

Development: Developed applications using C# and ASP.NET (backend) and JavaScript/TypeScript

with Angular, jQuery, and React (frontend).

. Database Management: Leveraged Entity Framework for services connected to SQL Server
databases.

. RPA & Reporting: Automated processes with UiPath, integrated with SSIS for business report

generation.
. Quality Assurance: Conducted bug fixing and Ul tests to ensure reliability.
. System Monitoring: Collaborated with teams to optimize performance in Windows Server

and Azure hybrid environments.

. Technical Support: Provided ongoing support and maintenance for deployed applications.



